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1 Discussion Forums Overview

Introduction

This guide provides an overview of Aptify E-Business Discussion Forums. An organization
can use this feature to create on-line communities that allow Web Site users to exchange
information and express opinions concerning topics related to an organization’s mission or of
interest to an organization’s members.

Discussion Forums allow users to post new messages or reply to existing threads. The Aptify
E-Business sample site also supports two views for forum messages (standard and threaded).

Note that this guide describes the Discussion Forums functionality as it is implemented in the
E-Business sample site. A Web developer can easily modify these pages or create new pages
that leverage the same functionality. See the Aptify E-Business Developer Guide for details.

The Discussion Forums application is added to Aptify when you install E-Business. See the
Aptify E-Business Installation Guide for instructions.

This chapter covers the following topics:

» Discussion Forum Services: This section provides an overview of the services that
appear in the Discussion Forums application.

» Discussion Forum Topics: The section provides an overview of the other chapters in this
guide.

© 2010 Aptify® — Confidential and Proprietary 4
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Discussion Forum Services

Within Aptify, the Discussion Forums application includes the following services related to
the discussion forum functionality. Note that the Discussion Forums application is added to
Aptify automatically after installing E-Business.

Discussion Forum Messages — This service stores the messages posted to discussion
boards by Web Users.

Discussion Forum Moderators — This service, which is reserved for future use, will
identify a Web User as a moderator for a particular forum.

Discussion Forum Subscriptions — This service stores information about Web Users
who have requested to receive periodic emails containing information about the latest
posts to the E-Business site.

Discussion Forum Users — This service, which is reserved for future use, will be used in
conjunction with the Discussion Forum moderator functionality to control who can post
to a forum and when posts can be displayed.

Discussion Forums — This service stores the forums that users can access over an
E-Business site.

Discussion Forum Topics

This guide provides information on working with discussion forums in the Aptify system.
This information is divided into the following chapters:

Using Discussion Forums — This chapter provides information on how internal users
and Web Users can access and interact with discussion forums on an E-Business site.

Discussion Forum Forms — This chapter provides detailed reference information on
every field and tab in the services discussed in this guide.

Aptify E-Business Discussion Forums Guide 5
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2

Using Discussion Forums

Introduction

This chapter describes the Aptify E-Business Discussion Forums functionality and how users
can access forums on-line, create forums, and post messages.

It contains the following topics:

¢ Accessing Discussion Forums

¢ Creating Forums

¢ Adding Forum Messages

¢ Subscribing to Forum Email Alerts

Accessing Discussion Forums

The Discussion Forums application uses the standard E-Business Web Module security model
to control access to forums. In order to access the Discussion Forum pages on the E-Business
sample site, a Web User must be in a Web Group that has permissions to the Forums Web
Module. Also, Aptify needs Web Menus records that link to the appropriate Forum pages.
Alternatively, to allow anonymous access to Discussion Forums, the Forums Web Module
should be configured to Allow Public and not Apply Group Security. In this case, additional
security can be set at the Discussion Forum level using the Access field (described later in
“Controlling Access to Specific Forums” on page 12).

By default, the Forums Web Module is available to members of the Customers Web Group, as
shown in Figure 2.1. Also, when a person creates a new Web User from an E-Business site,
that Web User is automatically added to the Customers Web Group by default.

Figure 2.1 o
Permissions to %% Web Groups ID: 2
Forums

Module | [ iy &y 3 i) ¥ f (4] 2 %213 pHp Gy iilea §
General | ¢ Comments  Permissions | attachments |

B3 X #rd | & & & & @

W'eb Module s

v
(o

- WarketFlace TisEng Mainkenance
Abstract Management b

| 18 Items
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See the Aptify E-Business Developer Guide for more information on
E-Business page security, Web Modules, Web Menus, and Web Users.

Once a person has established a Web User account that has access to the Forums module, the
Forums application becomes available in the E-Business sample site’s Application
drop-down menu (as shown in Figure 2.2).

orom Web | - -
Forum Web Home Products Meetings Education Customer Service Applications
Menu Option Abstracts

Y = Committees
Welcome to the IDA Communitt | A
b, International Demo Association (IDA) is the lead What's Hew
community for organizations and professionals il . ot place e
Industry. Join us today and benefit from our leac

meetings. cerifications. the on-going research ¢
Foundation. About...

Surveys Search Forums

e L Suppoert the IDA Foundation

Support leading research in our industry and ensure

. . that promising up and coming professionals have
Q Event Calendar Committees £ o Lo
access to scholarships. Contributions are fully tax-

deductible!
Participate in our wide array of events View information on active
and interact with some of the greatest committees. For members: access
thought leaders of our time. files, resources, and communicate. _
Aptty Releases 5.0 23 oscanter a0

Selecting the Forums menu item displays the following three options in a sub-menu:
*  What’s New
* View Forums
» Search Forums

Note that selecting the Forums item directly is the same as selecting the View Forums option.

A user only can see the forums to which he or she has access. See “Controlling
Access to Specific Forums” on page 12 for details.

Aptify E-Business Discussion Forums Guide 7
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What’s New

This menu item opens the /Forums/whatsnew.aspx sample site page. From this page, a Web
User can easily identify the forums that have had recent activity. By default, the page shows
information about the forums that have had activity in the last day. However, the Web User
can also select a different time frame from the drop-down list (such as posts in the last week
or last 3 months) and click the Refresh button to load the appropriate data for the time period
specified.

Selecting a Forum’s hyperlink on this page opens the discussion page for that forum (see
“Adding Forum Messages” on page 19 for information on the standard discussion page).

This page uses the spGetRecentForumPostingInfo database object to retrieve forum
information. This is a Database Objects record in Aptify.

Figure 2.3
What's New Home Products Meetings Education Customer Service Applications
Page
- . . .
T What's New in Discussion Forums
Forums Center
What's New Show postings in the last|1Day  ~ |
Subscriptions Forum |Most Recent # New Postings
Business 1/29/2009 6:31:40 AM 5
Search
Aptify E-Business Discussion Forums Guide 8
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View Forums

This menu option opens the /Forums/default.aspx sample site page. It displays the active,
top-level forums (that is, discussion forums with no parent) that are marked as Browsable in
the Discussion Forums record (see “Creating Forums from Aptify” on page 13 and
“Discussion Forums” on page 43). Whether a discussion forum is active or not depends on its
Status and its Start and End Dates. Also, forums will not appear if the user does not have
access to it (see “Controlling Access to Specific Forums” on page 12).

The number of posts currently in each forum appears in parentheses to the right of the forum
name.

Also, a link to the Search Forum page (see “Search Forums” on page 10) and a link to the
Forum Subscription page (see “Subscribing to Forum Email Alerts” on page 28) appear at the
bottom of the page.

Selecting a top-level forum on this page opens the discussion page for that forum and displays
links to any child forums (see “Adding Forum Messages” on page 19 for information on the
standard discussion page).

Figure 2.4
Default Home Products Meetings Education Customer Service Applications
Forums Page

Quick Links
Forums Center
-  Business (7)
What's New O Business (7
T General Business Forum
O Engineering (2)
Search -
General Engineering Forum
O Medicine (2)
o
Medical Topics
Attend IDA Annual () Sports (2)
The ultimate event for All sports related topics/forums
connecting with your peers,
learning, collaborating, Q o A
networking and having a great Search FDrums...~—J Manage Email Subscriptions
timel
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© 2010 Aptify® — Confidential and Proprietary



Using Discussion Forums Search Forums

Search Forums

This menu item opens the /Forums/search.aspx sample site page. From this page, a Web User
can use keywords to search the subject or message body of recent posts. The following is an
overview of how a Web User can use this page:

1. A Web User selects the Application > Forums > Search Forums web menu option on
the E-Business sample site.

2. Ifsearching across all forums, the user leaves the All Forums box checked. If searching a
particular forum, the user unchecks the box (which then loads the Forum selection grid
shown in Figure 2.5) and selects the appropriate forum.

Figure 2.5
Criteria
Eeturn to Forums
Search Discussion Forums
Farum: A0 Forums
Eas
=
Finance
hdarketing
Legal
Sports
Engineering
hedicine
hdeeting Forum - 3
Subject Containing: Business
Body Containing:
Search for Postings in the last: | 5 Days A

3. The user enters search keywords in the Subject Containing and/or Body Containing
fields. If information is entered in both fields, a post must match both criteria to be
returned as a search result.

4. The user selects the time frame for posts to search. The default is to search posts in the
last 1 day but the drop-down list includes additional options from 2 Days to 3 Months.

5. The user clicks the Search button and the E-Business site displays the set of matching
posts. Note that a qualifying message only appears if the Web User has access to the mes-
sage’s forum (see “Controlling Access to Specific Forums” on page 12).

Aptify E-Business Discussion Forums Guide 10
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Search Forums

Figure 2.6
Search Results

Eeturn to Forums

Search Results
[ Change Search ]

Forum |Date Subject Body

Business 6/19/2006 RE: Welcome Hi Jessica - Thanks for posting this new forum message to get the
10:20:26 ta the ball ralling on this forum. I'm excited to see us start sharing ideas
AM "Business” in this subject areal
forum!

Business 3/1/2006 Welcome to Welcome to the forum, this is an introductory message to
3:32:00 PM the "Business” welcome all readers to this important forum. Please make sure to
forurn! follow site guidlines, procedures, and codes of conduct to ensure a
pleasant and informative experience for all users. Enjoy using the
forum and please provide feedback to the site administrator on new
topics that would be help ...

6. The user can perform one of the following actions to open a search result or start again:

e Click Forum Hyperlink: Clicking the forum’s hyperlink opens the discussion

page for that forum (see “Adding Forum Messages” on page 19 for information
on the standard discussion page).

*  Click Subject Hyperlink: Clicking the subject hyperlink for a particular post
opens that message in a new browser window.

*  Click Change Search Button: A user can click this button to return to the
Search screen to modify the search criteria.

Aptify E-Business Discussion Forums Guide 11
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Figure 2.7
Discussion
Forums
Record’s
Groups Tab

Controlling Access to Specific Forums

Whether or not a forum is available on an E-Business site for a particular Web site visitor
depends on the forum’s Access setting and the visitor’s Web Group affiliations. For each
Discussion Forums record, an organization can specify an Access type, which determines the
set of Web site visitors who can read, post, and reply to messages in that forum.

This field supports the following options:

Anonymous: When a forum is set to this option, all visitors to an E-Business Web site
can read messages in this forum, but only Web Users logged into the site can post mes-
sages and reply to existing messages.

Registered: When a forum is set to this option, only Web Users logged into the site can
read, post, and reply to messages. New Discussion Forums records are set to Registered
by default.

Restricted: When a forum is set to this option, the forum further restricts access to the
forum depending on a Web User’s Web Group affiliations. A Web User logged into the
site can read, post, and/or reply to messages depending on his or her membership in the
Web Groups specified on the Forum’s Groups tab. For example, if a Web User is not in
any of the Groups specified on the Forums record, then that user will not have access to
the forum. Or, if a Web User is in a group that has Read and Reply but not Post access,
then no Post button will appear in the message grid when the user accesses that forum.
See “Groups Tab” on page 45 for more information.

General I ¢ Comments I Links a@roups |P.ttau:hments |

BE X Mrd £ # & 8@

|Grn:nup |Read |F'n:|st |Repl',.f

Custamers Fi F
Committees F
MarketPlace Administrator

|3 Items

Note that the Access field is in addition to whatever security is configured for the Forum Web
Module. For example, if the Forum Web Module uses Group Security, then Web site visitors
will be unable to access Anonymous forums. See the Aptify E-Business Developer Guide for
information on Web Module security.

Aptify E-Business Discussion Forums Guide 12
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Creating Forums

This section describes the methods for adding new forums when using the E-Business sample
site. This includes creating forums within Aptify or using the E-Business site.

¢ Creating Forums from Aptify

¢ Creating Forums from an E-Business Site

Creating Forums from Aptify

An Aptify user can create new discussion forums as needed from the Discussion Forums
service. Follow these steps:

1. Launch the Aptify Windows application if not already running.

2. Ifnot already subscribed to it, add the Discussion Forums application to your desktop.
3. Open a new record from the Discussion Forums service.

4. Enter a Name for the forum.

5. Select the Type of forum (Category or Forum).

* A Forum type is a forum that can include messages. A Category generally does
not have its own messages but is provided to categorize forums and create a hier-
archy. However, note that in the E-Business sample site, all Discussion Forums
can support messages (even those marked as Category).

6. If you are creating a sub-forum to an existing forum, enter the existing forum in the
Parent field.

7. Enter a Description of the new forum.

8. If you do not want to display this Forum in the forum listing, remove the check mark
from the Browsable box.

*  For example, when accessing the default Forums page (/Forums/default.aspx), a
top-level forum will not appear unless this box is checked. Likewise, once a top-
level forum is selected, child forums will only appear if this box is checked on
the child forum’s record.

9. Specify the Access type for the forum. This determines the type of Web site visitors who
can access the forum.

* New Discussion Forums records are set to Registered by default.

» Ifyou select the Restricted option, also specify the permissions for one or more
Web Groups who should be permitted access to the forum on the Groups tab. See
“Controlling Access to Specific Forums™ on page 12 for details.

10. Specify the forum’s current Status.

Aptify E-Business Discussion Forums Guide 13
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* The available options are Active, Pending, Suspended, and Cancelled. In the
sample site, a forum does not appear on the Forums pages unless it is Active.
Likewise, non-Active forums are not accessible using the Search Forum func-
tionality.

11. Enter a Start Date and an End Date for the forum, if desired.
» Today’s date automatically populates in the Start Date field.

* A forum is not available on the E-Business site unless today’s date falls within
the range specified by the Start and End Dates. Likewise, the system does not
display search results for forums that are not currently active based on the date
range.

The Moderated field is reserved for future use.

Figure 2.8 = 1
New Mew Discussion Forums Record r-_|rE|rZ|

Discussion

F _—— -
Record il B B = M T ) 2 2] gy a2 @0 8

izeneral |_¢< Comments I Liriks I Gru:uupsl |

Mame | Mew Discussion Farunm

Twpe |F|:|r|_|m N |
Parent | Marketing |.H|X

Description | This is a new discussian Forum,

Browsable

[ ] Moderated
Access |Registered " |
Status | Active v
Skark Dake | 12902009 |""
End Crate |"“

12. Enter any additional information on the Comments tab.

13. If creating a forum that is specific to another area of the E-Business site (such as Class
forum), click the Links tab and specify the record to which the forum should be linked.
For example, to create a forum for a class, open a Links record and enter Classes in the
Entity field and the ID of the class’s record in the Record field.

Aptify E-Business Discussion Forums Guide 14
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_ Figure 2.9
Links Record Links Record

General |

Entity | Classes | T+ | *

Record | 1207

Eook [ Cancel

»  The Discussion Forum’s Links tab stores any links between a forum and other
records in Aptify. For the E-Business sample site, this tab is primarily used to
link a Meeting-specific, Committee Term-specific, or Class-specific forum to its
respective Meeting, Committee Term, or Class page.

* Note that the E-Business site can generate this link automatically when a Web
User creates a forum (see “Creating Forums from an E-Business Site” below for
details).

14. Save the record.

Creating Forums from an E-Business Site

Forums that link to Meetings, Committee Terms, or Classes can be created directly from the
E-Business site, as described in the following sections:

* Creating Forums for Meetings and Committee Terms

¢ Creating Forums for Classes

Creating Forums for Meetings and Committee Terms

When a Web User accesses the Forum link on a Meeting’s or Committee Term’s information
page, the E-Business site automatically creates a forum for that meeting/committee term if
one does not exist already.

Aptify E-Business Discussion Forums Guide 15
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F’%ngtiﬁ'g,g Home Products Meetings Education Customer Service Applications
Forum Option /.

Quick Links Meeting Information

Meetings Center

Managing the Sampco Way

The Brown Palace

Search

Sunday, July 04, 2010 to Sunday, July 04, 2010
Attend IDA Annual vy v,

The ultimate event for
connecting with your peers,
learning, collabaorating,

Join us in one of the greatest destinations in the world for the Managing the Sampco Way. This event was
sold out last year and will likely sell out again this year. Hurry and register on-line using our easy and secure
method of registration. Do this now to get the best price and while accomodations are still available!

o o
networking and having a great gy General "3% General Information
time! ﬁ‘
“ Schedule Join us in one of the greatest destinations in the world for the Managing the
| LEARNMoORE | £ Speakers Sarmpco Way. This event was sold out last year and will likely sell out again
this year. Hurry and register on-line using our easy and secure method of
IDA Community g Travel registration. Do this now to get the best price and while accomodations are

still available!
Meetings v

Catalog «& Register Mow - $350.00

The generated Discussion Forums record is a top-level, non-browsable forum linked to the
meeting or committee term by a Links sub-type record to the meeting’s Product record or the
Committee Terms record (this is visible on the forum’s Links tab; see “Links Tab” on page 46
for details).

Creating Forums for Classes

This functionality requires the Education Management add-on application.

The following steps provide an overview of how an instructor can create a discussion forum
for his or her class from the E-Business site:

1. The instructor connects to the E-Business site and logs in.

2. The instructor selects the Education heading in the E-Business web menu to open the
Education Center, which includes the Instructor Center option, shown in Figure 2.11.

*  The instructor’s Web User must be a member of a Web Group that has access to
the Education Web Module in order to have access to the Education pages.

*  The Instructor Center appears when the Web User is linked to a Persons record
who is listed on the Instructors tab on one or more Courses records in Aptify.

Aptify E-Business Discussion Forums Guide 16
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Creating Forums from an E-Business Site

Figure 2.11
Instructor
Center Option

Figure 2.12
Class’s
Discussion
Page (No
Current
Forum)

7.

Education Center

% My Courses

View courses that you have registered for, are in process of
completing, or have previously completed

-
.—hi__%i-. Course Catalog

e
Browse the course catalog to find the right educational
opportunities for your needs

A
‘\Aﬁ Curricula

Browse the available Curricula provided by this institution and
compare to your current course progress

0 My Certifications

View current and past cerifications that
you have earned

Browse a complete list of current and
future scheduled classes

Instructor Center
My Class List

My Student List
Authorized Courses

The instructor selects the Instructor Center hyperlink to open the Instructor Center
page, which provides access to the instructor’s class list.

The instructor selects the My Class List hyperlink in the Instructor Center.

The instructor selects the class that needs a forum from the list shown on the My Class

Lists screen.

The instructor clicks the Discussion hyperlink on the left side of the Class page to load

the discussion forum details for that class.

Class Information

Orientation

Required Course for all new students

_"-f Schedule

Starts 8/28/2009
Ends 9/3/2009

By
&5 Instructor Info

[] Syllabus

¥ Discussion

& Documents

il Students

Forum' button below.

& General ? . Discussion Forum for Orientation

Mo forum has been set up for this class yet. Discussion forums are
available for students to interact with one another and with the
instructor. As the instructor of this class, you are allowed to establish
a discussion forum for this purpose. If you would like to create a
discussion forum for use by this class, please click the 'Create

If a forum does not yet exist for the class, the instructor can create one by clicking the

Create Forum button.

Aptify E-Business Discussion Forums Guide
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When the instructor clicks this button, the E-Business site automatically creates a
top-level, non-browsable Discussion Forums record (linked to the Classes record
on the Discussion Forum record’s Links tab), and the instructor and registered
students can immediately start posting to the forum.

Figure 2.13 }
Class’s Class Information
Discussion
Page (With
Forum)

Orientation

Required Course for all new students

'—__'—".f Schedule

Starts 8/28/2009
Ends 9/3/2009

=, General

- - - - - -
}i Discussion Forum for Orientation
4=l Instructor Info

] Syllabus

-

. [ Mew Post ] [ Reply] Threaded View v
7+ Discussion

4 Documents

i1 Students
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Adding Forum Messages

This section describes how Web Users post and view messages in an E-Business Discussion
Forum. It includes the following sections:

» Reading Messages: Describes how E-Business Web Users can read messages in a discus-
sion forum and view attachments.

¢ Adding Messages and Attachments: Describes how E-Business Web Users can add mes-
sages and attachments to discussion forums.

» Creating Messages from Aptify: Describes how users can create messages directly within
Aptify without connecting to the E-Business site.

Reading Messages

When a Web User accesses a discussion forum (such as by selecting a forum from the forum
hierarchy view on the /Forums/Forum.aspx sample site page or by accessing a Meeting,
Committee Term, or Class that has an associated forum), the E-Business sample site displays
a forum’s messages using the ForumMessageGrid user control. This control supports two
layouts for displaying messages:

* Threaded View: Messages are displayed in a nested hierarchy where replies are
displayed under the top-level post. The top-level posts are displayed in reverse
chronological order (newest message appears on top). To expand a message to see its
replies, a Web User clicks the plus (+) sign to the left of a message. To see the text of a
message, the Web User selects it from the list. The currently selected message is then
highlighted in yellow and its text appears below the list of posts.

Figure 2.14 ) )
Threaded View Discussion Forum

Engineering Manage Subscriptions
Parent Forum:Top Level
General Engineering Forum

Mew Post | | Reply | | Threaded View +

Subject From Sent #
Replies

ASP.MNET Reference Book lan Beck/Demo Company 2/10/2009 2:05 PM 2

Engineering Forum Luke Tate/Danube Partners 2/1/2009 11:47 AM 1

Welcome to the "Engineering” forum! Jessica Aaronson/Demo Company 1/15/2009 3:32 PM 1

Subject: ASP .NET Reference Book Sent: 2/10/2009 2:05 PM
From: lan Tate Attachments: MNo Attachments

Does anyone know where | can get a good reference book on ASP NET? -Thanks, lan
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Reading Messages

Figure 2.15
Standard View

Standard View: Messages are displayed in reverse chronological order (newest message
appears on top) regardless of a message’s topic or its relationship to other messages. To
see the text of a message, the Web User selects it from the list. The currently selected
message is then highlighted in yellow and its text appears below the list of posts.

Discussion Forum

Engineering Manage Subscriptions
Parent Forum:Top Level
General Engineering Forum

MNew Post Reply || Standard View +

Subject

Sent #
Replies

212/2009 12:00 PM 0
2/11/2009 11:59 AM 0
lan Beck/Demo Company 2/10/2009 2:05 PM 2

From

RE: ASP MET Reference Book
RE: ASP MET Reference Book
ASP.MET Reference Book

lan Beck/Demao Company

Luke Tate/Danube Partners

RE: Engineering Forum

Engineering Forum

RE: Welcome to the "Engineering” forum!

Welcome to the "Engineering” forum!

Jessica Aaronson/Demo Company 2/3/2009 11:49 AM 0
201/2009 11:47 AM 1
lan Beck/Demo Company 141772009 10:20 AM 0
Jessica Aaronson/Demo Company 1/15/2009 3:32 PM 1

Luke Tate/Danube Partners

2/12/2009 12:00 PM
Mo Attachments

Subject:  RE: ASP.NET Reference Book Sent:

From: lan Tate Attachments:

Thanks. Any other suggestions? | would be interested in getting a couple of different books.

Note that Web Users can also perform keyword searches of a forum’s messages using the
Search field located in the top area of the Discussion Forum Messages grid. The search

function examines the subject and body fields of the forum’s messages to find messages that

match the specified keywords.

Aptify E-Business Discussion Forums Guide
© 2010 Aptify® — Confidential and Proprietary



Using Discussion Forums Reading Messages

Viewing Attachments

If a message has one or more attachments, a View button appears below the Attachments:
item in the message header (as shown in Figure 2.16; note that the button reads View/Add if
the Web User originally posted the message, as shown in Figure 2.24).

Mgggg% %,V,iﬁ Subject From Sent #
Attachment Replies

Mew Sample Post Luke Tate/Danube Partners 2112/2009 12:07 PM 0

ASP MNET Reference Book lan Beck/Demo Company 2M0/2009 2205 PM - 2

Engineering Forum Luke Tate/Danube Partners 21172009 1147 AM 1

Welcome to the "Engingering” forum! Jessica Pintaro/Folk och fa HBE 1/15/2009 3:32 PM 1

Subject: Mew Sample Post Sent: 212/2009 12:07 PM
From: Luke Tate Attachments: 1 File attached

This is a sample new post.

Clicking the View button displays the list of attachments for the message. Clicking an
attachment name opens that attachment in the Web User’s browser (the user is prompted with
the option to open the file or save it to a location on the local computer).

Figure 2.17 i
Message Subject From Sent #
Attachment Replies
Mew Sample Post Luke Tate/Danube Partners 2M2/2009 12:07 PM 0
ASP MET Eeference Book lan Beck/Demo Company 2M0/2009 2:05 PM 2
Engineering Forum Luke Tate/Danube Partners 2M1/2009 11:47 AM 1
Welcome to the "Engineering” forum! Jessica Pintaro/Folk och fa HB 1/15/2009 3:32 PM 1
Subject: MNew Sample Post Sent: 2M2/2009 12:07 PM
From: Luke Tate Aftachments: 1 File attached
This is a sample new post.
R File Description | Updated On | Size
& sampleAttachment txt 2/12/2009 KB
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Adding Messages and Attachments

The following is an overview of how a Web User can post a new top-level message or a reply
to a discussion forum (assuming the user has permissions to post and/or reply to messages, as
described in “Controlling Access to Specific Forums” on page 12):

1. The Web User clicks the New Post button at the top of the message list. This refreshes the
forum page and displays the Subject and Body input fields.

* Ifreplying to an existing message, the Web User selects the original post from the
message grid and then clicks the Reply button. In this case, the Subject input
field automatically displays RE: [original message subject].

2. The Web User enters a Subject for the message and its Body content.

Figure 2.18

Rew Post General Engineering Forum

(iew Pos )

Subject

ASP.MET Reference Book lan Beck/Demo Company 2/10/2009 2:05 PM 2

Engineering Forum Luke Tate/Danube Partners 2172009 11:47 AM 1
Welcome to the "Engineering” forum! Jessica Pintaro/Folk och fa HB 1/15/2009 3:32 PM 1

MNew Post
Subject:
MNew Sample Post

Message:
This i=s a sample new post.

Goo)[ G

3. The Web User clicks Save to post to the discussion forum.

*  The new message is displayed in the Discussion Forum message grid, as shown
in Figure 2.19.
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Figure 2.19
New Post
Added to

Forum

Figure 2.20
Correspond-
ing Discussion
Forum
Messages
Record

General Engineering Forum

MNew Post Reply || Threaded View »

Subject

MNew Sample Post Luke Tate/Danube Partners 2/12/200912:24 PM 0
ASP.NET Reference Book lan Beck/Demo Company 2/10/2009 2:05 PM 2
Engineering Forum Luke Tate/Danube Partners 2/1/2009 11:47 AM 1

Welcome to the "Engineering” forum! Jessica Pintaro/Folk och fa HB 1/15/2009 3:32 PM 1

Subject: New Sample Post Sent: 2/12/2009 12:24 PM
From: Luke Tate Attachments: No Attachments

This is a sample new post.

* The E-Business site automatically created a Discussion Forum Messages record
for the new message (with a Status of Posted), as shown in the example in Figure

2.20.

Discussion Forum Messages ID: 69 E|@|E|
il By 3 ] pu3al 9ERG e @ B

Gzeneral |__£< Comrments I Maoderation | Attachrments |

Weh User | LukeT |H | X
Subject | Mew Sample Post

Eody | This is a sample new post,

Parent |H X
Forurn | Engineeting |H|'K
Skatus |F'|:-steu:| L |

Date Entered | 2/12/2009 12:24:06 PM

To add an attachment to this post, the Web User clicks the Add button that appears below

the Attachments header item (see Figure 2.19).

The Web User enters the location of the file to attach in the File field. The user can also

click the Browse... button to browse for the file on the local computer or network.

The Web User enters a Description of the attachment.

The Web User clicks Upload to add the attachment to the post.
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Figure 2.21

(General Engineering Forum

Specify File to
Attach New Post || Reply || Threaded View

Subject i

Replies
MNew Sample Post Luke Tate/Danube Partners 212720091224 PM 0
ASP MET Reference Book lan Beck/Demo Company 2102009 2:05 PM 2
Engineering Forum Luke Tate/Danube Partners 2172009 1147 AM 1

Welcome to the "Engineering” forum! Jessica Pintaro/Folk och fa HB 1/15/2009 3:32 PM 1

From:

File

Subject: MNew Sample Post Sent: 212/2009 12:24 PM

This is a sample new post.

To upload a file, fill in the information shown below

Description |Thi5 is sample attachment. |

Luke Tate Attachments: Mo Attachments

[C-\General\SampleAttachment txt | Browse.. |

Figure 2.22

Aptify automatically adds the file as an attachment to the Discussion Forum
Messages record. The file appears on that record’s Attachments tab (as shown in
Figure 2.22).

Attachment Discussion Forum Messages ID: 69 : E'E'
et | A X 2] a8 sl le 0

zeneral | & Comments I Moderation  Attachments |

Cakegories Mame Last Updated

Sampletkachment, bk 211212009 12:37:34 PM

< | ?

8. The Web User can add additional attachments to the message as necessary by specifying
another file name and clicking the Upload button.
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A{Z"%U"e\f_-23 General Engineering Forum
or View
Message Mew Post | | Reply || Threaded View
Attachments i .
[} o ]
New Sample Post Luke Tate/Danube Partners 2M12/200912:24 PM 0
ASP.MNET Reference Book lan Beck/Demo Company 2/M10/2009 2:05 PM 2
Engineering Forum Luke Tate/Danube Partners 2M1/2009 11:47 AM 1
Welcome to the "Engineering” forum! Jessica Pintaro/Folk och fa HB 1/15/2009 3:32 PM 1
Subject: Mew Sample Post Sent: 2M2/2009 12:24 PM
From: Luke Tate Attachments: No Attachments
This is a sample new post.
B B Fie Description  Updated On | Size
g ] SampleAttachment txt 21212009 KB
To upload a file, fill in the information shown below
File
Description
Upload
* Note that a Web User can add additional attachments to a prior message at any
time by returning to that post and clicking the View/Add button (see Figure 2.24)
to return to the screen shown in Figure 2.23.
Figure 2.24 General Engineering Forum
View/Add
Button MNew Post Reply | | Threaded View
Subject From Sent #
Replies
Mew Sample Post Luke Tate/Danube Partners 2M2/200912:24 PM 0
ASP MET Reference Book lan Beck/Demo Company 2/10/2009 2:05 PM 2
Engineering Forum Luke Tate/Danube Partners 211/2009 11:47 AM 1
Welcome to the "Engineering” forum! Jessica Pintaro/Folk och fa HB 1/15/2009 3:32 PM 1
Subject: MNew Sample Post Sent: 2M2/2009 12:24 PM
From: Luke Tate Attachments: 1 File attached
View/Add
This is a sample new post.
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Creating Messages from Aptify

In general, most discussion forum messages should be created by a Web User from an
E-Business Web site. However, it is possible to create messages directly from Aptify if
necessary. Follow these steps:

1.

2
3.
4

hd

Launch the Aptify Windows application if not already running.
If not already subscribed to it, add the Discussion Forums application to your desktop.
Open a new record from the Discussion Forum Messages service.

Specify the Web User on whose behalf the post is being added. This field links to the
Web Users service.

Enter the Subject for the message.
Add the text of the message in the Body field.

If this message is in response to another post, enter the parent message in the Parent
field.

Specify the Forum under which this message will appear. This field links to a Discussion
Forums record.

Set Status to Posted.

* By default, Aptify creates new messages with a status of Posted. On an E-Busi-
ness sample site, Web Users cannot view a message that has a Status of Removed
or Pending.

*  Also, note that the system will use the Pending and Removed options in conjunc-
tion with the moderator functionality to be implemented in the future (new mes-
sages would have a Status of Pending and would not display on the site until
approved). However, an organization can currently use these options to manually
remove inappropriate posts from a Discussion Forum without deleting the under-
lying Discussion Forum Messages record.

10. Enter the date and time for the post in the Date Posted field.
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Figure 2.25
New
Discussion
Forum
Messages
Record

New: Discussion Forum Messages Record

= R, B RERRS RO IECIN- L. A TR AR =R N K TR

GEneral |_‘g Carmments I Moderation | |

Web Lser | Iang |H | >

Subject | Mew Discussion Forum Post

Eody | This is a new discussion Forum post added From the Aptify Windows

application,
Parent |H X
Forumn | Enginesting |H|X
Skatus |F‘|:usten:| w |

fa_F |
|EEL]

Date Entered | 2/09/2009 345 PM

11. Click the Comments tab and enter any additional information concerning this message.

12. Save the record.

13. Click the Attachments tab and attach any relevant documents for the post, if applicable.
These attachments will be visible to Web Users from the E-Business site.

The Moderation tab is reserved for future use. See “Moderation Tab” on
page 38 for more information.
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Subscribing to Forum Email Alerts

The Aptify Discussion Forums application supports the ability to automatically generate
periodic or realtime email alerts to subscribers when new messages are posted to the
Discussion Forums that a subscriber can access. This section provides an overview of how to
configure both periodic and realtime Forum Email Alerts and describes how Web Users can
sign up and manage their subscription to the email alerts.

¢ Configuring Periodic Forum Email Alerts

¢ Configuring Realtime Forum Email Alerts

* Subscribing to Email Alerts

Before sending Forum Email Alerts, an administrator must configure the
attributes for the Dot Net Mail Message Systems record (if not done so already)
to specify an SMTP server to use for bulk emails. See the Aptify Administration
Guide for details.

Configuring Periodic Forum Email Alerts

Periodic Forum Email Alerts, also known as a Daily Digest are emails sent periodically
notifying the user of new posts to the forum. An administrator determines when and how
often a subscriber receives an email alert depending on the recurrence schedule of the
Scheduled Task responsible for sending the message and if there are any new messages added
to forums available to the subscriber since the last time the subscriber received an alert.

This section describes the configuration steps required to enable periodic Forum Email Alerts
on your organization’s Aptify system.

1. Create a Message Template for the Forum Email Alerts.

*  Aptify provides a sample Message Template, named New Messages Alert, that
you can use as the starting point for your own message template. This template
includes Aptify-specific information and is intended only as a sample. However,
an organization can create a copy of this template (using the cloning feature) and
then edit that copy as necessary while retaining the basic structure of the mes-
sage.

*  Aptify also provides a fully functional Message Part, named Current Discussion
Forum Messages, which automatically populates a data table grid with informa-
tion concerning the relevant Discussion Forum Messages for the alert. However,
if an organization needs to modify this part, Aptify recommends that you create a
copy and then modify that copy as needed.
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e This Message Part uses a stored procedure (spGetCurrentDiscussionForum-
MessagesBySubscriber) to populate the table with information on only those
discussion forum messages relevant to the particular subscriber.

2. Ifyou created a new Message Template for the daily digest message, edit the Message-
TemplatelD input property for the Create Message Runs step of the Send Discussion
Forum Email Updates - Daily Digest process flow to point to the appropriate Message
Template ID. This process flow is responsible for sending out the Forum Email Alerts.

*  The process flow uses a Views record named Active Subscriptions w/ Current
Messages to identify the recipient list for each Message Run. This view displays
all active Discussion Forum Subscriptions that have pending messages since the
last time the subscriber received an email alert.

Figure 2.26 Eﬁu Area Qﬂ Properties
Send DléSCUS- Mame | Send Discussion Forum Email Undakes - Daly Digest o [—r——
sion Forum Descripkion
Email Updates J) Comoarent
- Dain Digest Properties |[_)esmpnnn | Cutput Mapl Action Map

Process Flow

Category | Messaging

icomponent | Create Message Runs Record

Design | Details | Input Properties | Qutput Properties | Result Codes | Security | Comment: « p | |Input Property Source Typs | Source R’
SaveRecord (Sting) Static Yalue Ves
2y MezzageSystemlD [Integer) Static Yalue 4
Load Data Table (EiessageTamplatein (frteger —: Stabic Yalue 4
ApprovalStatug [Sting) Static Yalue Approved
Status [String) Static Yalue Pending
[Step Description] ScheduledstartDate (DatefTime)  Formula GETDATEL)
Subject {String)
TextBady (String)
Get Data Table value Maove Data Table HTMLBody (String)
. _ - - PFriority [String] Static Yalue Normal
: : ToTwpe (String] Static Yalue Field
[Step Description] [Step Description] Tawalue [Sting) Static Yalue WebUserEmail
CCType [String) Static Yalue None
. L C¥alue (Str\l?g)
L A . BCCType (String) Static Yalue None
BCCWalue (String)
H Set SQL String FromMarne (String)
FromErmail {String)
ReplyTo {String)
| [Step Description] Comments (String)
g o | DatesStarted (DateiTime)
£ > Datestopped (Date/Time) v

3. Create a Scheduled Tasks record that will automatically fire the Process Flow on a recur-
ring basis (such as every day or every two days, depending on how frequently you want
to send out messages).

* Note that if there are no new qualifying Discussion Forum Messages created
since the last alert was sent when the process flow fires, then no email will be
sent to the subscriber.

* Scheduled Tasks in Aptify require an Application Server. See the Aptify Applica-
tion Server Guide for details.
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Figure 2.27
Sample
Scheduled
Task

Mew Scheduled Tasks Record |Z”E|E|
=N, R RERRSRDEEIN. L. R TR fE=R e N K TN

Marne | Send Discussion Forum Emnail Alert

Job Description | Send Discussion Forums Email Alert

Process Flow | Send Discussion Faorum Email Updates - Daily Digest |:H|')<
Priarity | Medium v
Application Server | APPLICATION SERVER |#]%
Service | windows Scheduler |H|X
Category | Scheduled Messages |H|X
Last Rum Lask Rum Status

Schedule | Process Flow Input

Job Account Mame | [Account Mame] Passworg | ks
Frequency Tvpe |Dailv w |
Start Date|  Friday , February 13,2009 ¥ Start Time
End Date [ ] | | Is Enabled
Schedule Task Daily [ | Repeat Task

Every |1 = Dayls) Ewery I:I
ur [ s0v00 am < |

Review the Forums\Subscriptions.aspx page included with the E-Business sample site
and use it as the basis for your own Subscriptions page. This is the page that allows Web
Users to subscribe or unsubscribe from message alerts.

Add a link to your Subscriptions page to your Discussion Forum pages (in the sample
site, the link is on the Forums\Default.aspx page) so that Web Users can access the page.
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Figure 2.28
Send Forum
Subscription

Email Updates
- Realtime
Process Flow

Configuring Realtime Forum Email Alerts

A Realtime Forum Email Alert is a notification sent immediately after a new message is
posted to the forum.This section describes the configuration steps required to enable realtime
Forum Email Alerts on your organization’s Aptify system.

1.

2.

Create a Message Template for the realtime Forum Email Alerts.

Aptify provides a sample Message Template, named New Messages Alert, that
you can use as the starting point for your own message template. This template
includes Aptify-specific information and is intended only as a sample. However,
an organization can create a copy of this template (using the cloning feature) and
then edit that copy as necessary while retaining the basic structure of the mes-
sage.

Aptify also provides a fully functional Message Part, named Current Discussion
Forum Messages, which automatically populates a data table grid with informa-
tion concerning the relevant Discussion Forum Messages for the alert. However,
if an organization needs to modify this part, Aptify recommends that you create a
copy and then modify that copy as needed.

» This Message Part uses a stored procedure (spGetCurrentDiscussionForum-
MessagesBySubscriber) to populate the table with information on only those
discussion forum messages relevant to the particular subscriber.

If you created a new Message Template, edit the MessageTemplatelD input property for
the Send Message step of the Send Forum Subscription Email Updates - Realtime process
flow to point to the appropriate Message Template ID. This process flow is responsible
for sending out the Forum Email Alerts.

C o [e—— tezzageSowcelD (Integer) Skatic Yalue
Create Message Runs 1 .
Co Record | Ll MessageTemplatelD (Integer)  Static Yalue 4 >
B e A ApprovalStatus [Sting) Skatic Walue Approved

) Status [String] Skatic Walue Pending
. [Step Description] |~~~ ScheduledStartDate (DateyTime) Static value  10{16/2005
Subject (String)

[Top Area - E [Properties - ﬂ
Mame | Send Discussion Forum Email Updates - Realtime Name | Create Message Runs Record
[ ipki
EEED Type | Component
Properties |Qescription | CQutput Map | Action Map
Category | Messaging . Component | Create Message Runs Record -
Design | Details | Input Properties | Qukput: Properties | p | |Input Property Source Type Source e
SaveRecord [Sting] Skatic Value es
------------------- £ MezzageSystemlD (Integer] Skatic Value 4

TextBody (String)
S H'I'.MII_Body.(String) 3

3. The process flow uses an Event Handler (tied to the Discussion Forums Messages Entity)
to identify the recipient list for each Message Run. This Event Handler is inactive by
default. To begin sending realtime notifications, you need to check the Active box on the
Event Handlers record.
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Figure 2.29
Send
Discussion
Forum Email
Updates -
Realtime Event
Handler

e After a forum message is saved, the event handler fires the process flow and
those subscribers who have selected Realtime as the delivery mode, will receive
an email alert immediately.

/X Event Handlers ID: 24 E=n EoR (=
AHEX BRLOE 2520 538G a a3 @0,

E\.’EntSDDpE[Entit)r vl
Entity | Discussion Forum Messages |.H|X
Application M| X
Event AfterSave |.H|X_
Process Flow | Send Discussion Forum Email Updates - Realtime |.H|X

Seguence | 0

Input Map | Comments

Input Property DefaultValue |Required | Source Type | Source

ForumID {Long) True Entity Field ForumID

SQL String {String) True Static Value select * fromvwDiscussionForumSubscription
4| 1 | 3

Review the ForumsSubscriptions.ascx user control included with the E-Business sample
site and use it as the basis for your own Subscriptions page. This is the page that allows
Web Users to subscribe or unsubscribe from message alerts.

Add a link to your Subscriptions page to your Discussion Forum pages (in the sample
site, the link is on the Forums\Default.aspx page) so that Web Users can access the page.
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Figure 2.30
Select
Subscriptions
Link

Figure 2.31
Enable All
Forums Sub-
scription

Subscribing to Email Alerts

This section describes how Web Users can create and update their subscription to discussion
forum email alerts:

1. A Web User logs in to the E-Business site and browses to the Discussion Forum area.

2. The user clicks the link to the Discussion Forum Subscription page. On the sample site’s
Forums\default.aspx, the link is named Manage Email Subscriptions.

O Business (7)

General Business Forum

O Engineering (9)

General Engineering Forum
Q Medicine (3)

Medical Topics

O Meeting Forum - (2)
Forum for Meeting, Product 1D: 4

O Sports (3)

All sports related topics/forums

Q Search FD[LIITIS.C—'-‘I IManage EmailSubscriptions )
L ]

3. The user selects the forums in which they wish to receive email alerts by checking the
Subscription box next to the appropriate forum.

» If auser wants to select all available forums, they can choose the Enable All
Forum Subscriptions box at the top of the subscription list. If a user unchecks
this box, all available forums are disabled and must be selected individually.

Manage Forum Subscriptions

@lble All Forum Subscriptions ) Save Changes

Subscription Marme Category Delivery Type

<

Business Daily Digest
Engineering Daily Digest »

hleeting Forum - Daily Digest »

<

Medicine Daily Digest
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4. The user then chooses the Delivery Type for each Subscription selected from the drop -
down menu to the right of the forum category. The options are:

Note that when selecting the Enable All Subscriptions option, a user can still
choose different deliver types for each forum.

Daily Digest: An email is sent periodically notifying the user of new posts to the
forum. This is the default option.

Realtime: A notification email is sent immediately after a new message is posted
to the forum.

Figure 2.32 e
Select DeThver Manage Forum Subscriptions
ype

Enable All Farum Suhscriptions F

Subscription Marme Categary Delivery Type
¥ Business Daily Digest »
Engineering Realtime w
O Meeting Forum - Dall IESt
| Medicine Daily Digest v

The user clicks Save Changes and is redirected back to the default Forums page.

Within Aptify, this generates an Active Discussion Forum Subscriptions record

for the Web User.
Figure 2.33
Discggfhom” Discussion Forum Subscriptions ID: 4
Subscriptions
Record
General |_£< Comments I Attachments |
Web User | IanB |.H|X
Start Date | 2/17/2009 11:36:40 AM =
End Date =
Skatus | Ackive L' |
Date Lask Sent | 2172009 12:16:35 PM |-“
Forunn ID | Engineeting |.H|'K_
Delivery Type |Realtime v |
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6. Aptify automatically sends the subscriber an email alert when new Discussion Forum
Messages are available for review depending on the delivery type that they selected.

» Ifthe user has selected Realtime as the deliver type, the subscriber will receive an
email immediately upon the availability of the message.

» If'the user has selected Daily Digest as the delivery type, when and how often a
subscriber receives an email alert depends on the recurrence schedule of the
Scheduled Task responsible for sending the message and if there are any new
messages added to forums available to the subscriber since the last time the sub-
scriber received an alert.

*  The email alert uses the Message Template specified in the Send Forum Sub-
scription Email Updates - Realtime or the Send Forum Subscription Email
Updates - Daily Digest process flow (depending on the delivery type selected).

e After sending out an email alert, Aptify automatically updates the Date Last Sent
field with the current date and time to track when the subscriber last received an
email alert.

7. The subscriber stops receiving alerts for a particular forum after:

»  The subscriber returns to the Manage Email Subscription page and unchecks the
Subscription box for the particular forum (or unchecks the Enable Forum Sub-
scriptions box for all forums). This changes the Discussion Forum Subscriptions
record’s Status to Inactive.

* An Aptify user manually sets an subscription expiration date in the End Date
field.

* An Aptify user manually sets the Discussion Forum Subscriptions record’s Status
to Inactive.
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3 Discussion Forum Forms

Introduction

The Discussion Forum Forms chapter provides field-by-field information on every Aptify
form used by the Discussion Forum functionality on an E-Business site. This chapter is
intended for use as a reference guide for the various fields on Discussion Forum-related
forms.

The Discussion Forum Forms chapter documents the forms in alphabetical order. Within each
form, tabs are also addressed in alphabetical order.

Note that the fields marked as “required” in this chapter are not automatically populated and
must be completed by a user in order to save a new record.

The following forms are documented in this chapter:

¢ Discussion Forum Messages

¢ Discussion Forum Moderators

» Discussion Forum Subscriptions

¢ Discussion Forum Users

¢ Discussion Forums

¢ Groups Record (Forums)
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Discussion Forum Messages

This service stores the messages posted to the Discussion Forums on an E-Business Web site.
Note that while Aptify users can create messages manually within Aptify, most, if not all,
Discussion Forum Messages records will be created automatically when a Web User posts a
new message from an E-Business site.

Figure 3.1 - - -
Discussion Discussion Forum Messages ID: 55 E'@'E'

Forum

vessages | i iy 3 | g ) 2 53] Bal 00 Gy a0 @) K

General L{ Comments | Moderation | Atkachments |

Web User | Ianb |H | *

Subject | Financial Advisor

Eody | Who has recommendations For Financial Advisors?

Parert |H *
Forumn | Finance |H|><
Skatus |Pu:usteu:| w |

Date Enkered | 1/29/2009 11;55:34 AM

Attachments Tab

This tab stores any applicable attachments for the forum post. Any attachments uploaded by a
Web User for the message appear on this tab.

Comments Tab

This tab stores any optional comments concerning the message.

General Tab
Web User (required)

The Web User who posted the message to a forum. This field is linked to the Web Users
service.

Subject (required)
The subject of the message.
Body (required)

The text of the message.
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Figure 3.2
Moderation
Tab (Reserved
for Future Use)

Parent

If this message is in response to another message in the same forum, then the original
message appears in the Parent field. When a Web User replies to an existing message, Aptify
automatically adds a “RE:” prefix to the response’s Subject and populates this field with a
link to the original parent message.

Forum (required)
The forum in which this message appears.
Status

The message’s current status. Standard options include Pending, Posted, and Removed. By
default, Aptify creates new messages with a status of Posted. On an E-Business sample site,
Web Users cannot view the content of a message that has been updated with a Status of
Removed or Pending.

The system will use the Pending and Removed options in conjunction with the moderator
functionality to be implemented in the future (new messages would have a Status of Pending
and would not display on the site until approved). However, an organization can currently use
these options to manually remove inappropriate posts from a Discussion Forum without
deleting the underlying Discussion Forum Messages record.

Date Entered

Specifies the date and time when the Web User posted the message to the forum.

Moderation Tab

This tab is reserved for future use in conjunction with Discussion Forum moderator function-
ality to control who can post to a forum and when posts can be displayed. When this function-
ality is implemented in the future, this tab will display information about a message’s current
status in a moderated forum (such as if it is approved and which moderator approved it).

General | | Comments |Fl.ttau:hments

Date Approwved

Approved By | =

Moderator Comments

Original Subject

Criginal Body
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Discussion Forum Moderators

Discussion Forum Moderators

This service is reserved for future use in conjunction with the Discussion Forum moderator
functionality to control who can post to a forum and when posts can be displayed. When this
functionality is implemented in the future, this service will store the list of Web Users who are
moderators for a particular forum and have the ability to approve messages and/or new Web

Users.
Figure 3.3
D'chzfl'?m” Mew Discussion Forum Moderators Recond
Moderators o —
Record L'E‘“Eb‘ﬂ_‘llgﬁl_j Jl.,{-._wi’

=13
3| 4 g Gy {:3|+—1C:>|'@'05_

(Reserved for

Future Use) General |_&f Comments I

Discussion Forum

Weh Lser

Skakus | Ackive

Start Date | 1/29/2009

End Date

¥4 x
|24 %
Can Approve Messages
|:| Zan Approve MNew Users
v
EF]
:'R.-.I
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Discussion Forum Subscriptions

This service stores information about a Web User’s subscription to a periodic digest or real-
time alert of new posts to a particular Discussion Forum on the E-Business site. See
“Subscribing to Forum Email Alerts” on page 28 for information on configuring the
subscription digest functionality. Note that these records are typically created and updated by
Web Users on the E-Business site. However, Aptify users can manually create or modify
these records as necessary.

Figure 3.4
Discussion

Forim Discussion Forum Subscriptions ID: 1 ['._|['E|E|
Subscriptions

Record H““b*ﬂ_*l}ﬂﬂJJ|.}§}|53|J“ﬂﬁ5~sﬂi|"3|'@' -

zeneral |__£< Comments I Aktachments |

weh User | IanB |.H | X
Skart Dake | 1/29/2009 9:04:58 4M |""
End Date =
Skatus | Ackive L |
Date Last Sent | 1/29/2009 9:04:55 AM |"'l
Forum I | Busingss |.H | .
Delivery Type |Dail\)f Digest W |
Attachments Tab
This tab stores any attachments relevant to the record.
Comments Tab
This tab stores any optional comments relevant to the record.
General Tab
Web User
The Web User who is subscribing to forum email alerts.
Start Date
The date when the subscription was created.
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End Date

The optional end date when the subscription should cease. After the End Date has passed, a
subscriber no longer receives email alerts.

Status

The Status of the subscription. Only Web Users with active subscriptions receive email alerts.
Date Last Sent

The date and time when the last email alert was sent to this subscriber.

Forum ID

The name of the particular discussion forum to be alerted about. This field links to the
Discussion Forums service.

Delivery Type

The delivery method of the subscription alerts. Options are Daily Digest (email alert sent
periodically) or Realtime (email alert sent each time a message is posted). See “Subscribing
to Forum Email Alerts” on page 28 for more details.
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Discussion Forum Users

This service is reserved for future use in conjunction with the Discussion Forum moderator
functionality to control who can post to a forum and when posts can be displayed. When this
functionality is implemented in the future, this service will store the list of Web Users who are

approved to access a particular moderated Discussion Forum and the Web User’s current
status (such as Active or Suspended).

Figure 3.5 S—— :
E Discussion Mew Discussion Forum Users Record r. ”’I:I |r'5_(|
orum Users =)= |-
Record ey o i
(Reserved for L'E‘“ﬂldjl.E:.HJJl E ._-JlJ'Jl _’F"‘!ﬂi‘v togl"*J{:}l'@'GH_
Future Use)
General |_‘.f Comments I |
Weh Lser |H x
Start Dake | 14292009 |""
End Date =
Skatus |.ﬁ.ctive (v |
Dake Suspended |m
Reason Suspended
Date Approved |m
fipproved By |H =
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Discussion Forums

This service stores information about the Discussion Forums that are available for viewing
and posting on an E-Business Web site. Note that forums can be created manually by an
Aptify user but in many cases Discussion Forums records are created automatically based on

Web User activity on an E-Business site.

Figure 3.6

Discussion Discussion Forums ID: 16
Forums Form

S[=1/9

= RN AN, N RENRE T AR SRR R R = N N

Mame | Computer Science

General |__£= Comments I Links I Groups I Attachments |

Type | Forum

Parent | Engineering

Descripkion | Compuker Science

Browsable
[ ] Moderated

OCcess |F'.n|:|nym|:|us

Skakus | Active

Start Date | 1/1/2005

End Date | 1/1{2011

Attachments Tab

This tab stores any applicable attachments for the forum.

Comments Tab

This tab stores any optional comments concerning the forum.

General Tab
Name (required)

The name of the discussion forum.

Aptify E-Business Discussion Forums Guide
© 2010 Aptify® — Confidential and Proprietary

43



Discussion Forum Forms Discussion Forums

Type

Specifies if this record corresponds to a Forum intended to include messages or to a Category.
A Category generally does not have its own messages but is provided to categorize forums
and create a hierarchy. However, note that in the E-Business sample site, all Discussion
Forums can support messages (even those marked as Category).

Parent

If this forum is a subsidiary to another forum (such as a top-level category forum), then the
name of the parent forum appears in this field.

Description
A description of the forum.
Browsable

Specifies if the forum is available for browsing on an E-Business Web site. For example,
when accessing the default Forums page (/Forums/default.aspx), a top-level forum will not
appear unless this box is checked. Likewise, once a top-level forum is selected, child forums
will only appear if this box is checked on the child forum’s record.

Moderated

Specifies if messages to this form require approval by a moderator before they are visible on
an E-Business Web site. This functionality is reserved for future use and not implemented in
the E-Business sample site.

Access

Specifies the type of Web site visitors who can access the forum. Note that the information
below is in addition to whatever security is configured for the Forum Web Module. For
example, if the Forum Web Module uses Group Security, then Web site visitors will be unable
to access Anonymous forums. See the Aptify E-Business Developer Guide for information on
Web Module security.

This field supports the following options:

* Anonymous: When a forum is set to this option, all visitors to an E-Business Web site
can read messages in this forum, but only Web Users logged into the site can post mes-
sages and reply to existing messages.

* Registered: When a forum is set to this option, only Web Users logged into the site can
read, post, and reply to messages. New Discussion Forums records are set to Registered
by default.

* Restricted: When a forum is set to this option, the forum further restricts access to the
forum depending on a Web User’s Web Group affiliations. A Web User logged into the
site can read, post, and/or reply to messages depending on his or her membership in the
Web Groups specified on the Forum’s Groups tab. For example, if a Web User is not in
any of the Groups specified on the Forums record, then that user will not have access to
the forum. See “Groups Tab” on page 45 for more information.
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Status

Specifies the status of the forum. The available options are Active, Pending, Suspended, and
Cancelled. In the sample site, a forum does not appear on the Forums pages unless it is
Active. Likewise, non-Active forums are not accessible using the Search Forum functionality.

Start Date

Specifies the start date for the forum. A forum is not available on the E-Business site unless
today’s date is greater than the Start Date.

End Date

Specifies the end date for the forum. A forum is not available on the E-Business site unless
today’s date is less than the End Date.

Groups Tab

This tab stores information about the Web Groups whose members can read, post, and reply
to messages in this forum. The information on this tab is only used when the forum’s Access
option is set to Restricted.

See “Groups Record (Forums)” on page 47 for more information.

Figure 3.7
Forums izeneral I ¢ Comments I Links ~ fGroups | Attachments |
Record’s —
Groups Tab B ¥ | #rnd | # & & | @
|Gr|:|up |Reau:| |F‘|:|st |Reply
Customers Fi F
Committees Fi
MarketPlace Administrator
|3 Ikems
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Links Tab

This tab stores any links between this forum and other records in Aptify. This tab is primarily
used to link a Meeting-specific, Committee Term-specific, or Class-specific forum to its
respective Meeting, Committee Term, or Class page. The E-Business site generates these
links automatically when a Web User creates a forum. (For Meetings and Committee Terms,
this forum is created automatically when a user attempts to access a meeting’s or committee
term’s Forum page. For Classes, a class’s instructor can create a forum when viewing class
information on-line.)

Note that these top-level forums do not appear on the default Forums page but are still acces-
sible from the forum hierarchy tree control and using the Search Forum functionality on the
sample site by default.

Each Links record on this tab specifies an Entity (such as Classes, Committee Terms, or
Products) and the ID of the appropriate entity record (such as the appropriate Class,
Committee Term, or Meeting Product record).

Figure 3.8
Duslc:usS'on Discussion Forums ID: 26
Record’sOI[Lijr?Il: . = 3
Tab e By By X ] sk Bal RERG AR @ £
General | o Comments  Links |Gru:uups I Attachrents |
Bl X #rd | £ & & & @
Links Record
General |
Enkity | Classes |:ﬂ | * |
Record | 1207 |
ook J[ Cancel ]
1 ].LHII
I |I
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Groups Record (Forums)

These records identify Web Groups whose members can access a particular forum when the
forum’s Access method is set to Restricted. It also determines what permissions the Web
Group members have to read, post, and reply to messages. By default, new Groups record
have the Read and Reply boxes checked.

Figure 3.9
Groups Record Groups Record
(Forums)

General |
web Group ID | Cuskomers |H|?‘f
Fead
[ ]Past
[¥] Reply
oK |[ Cancel
Web Group ID

The Web Group whose members should have access to the forum, when the Forums record’s
Access field is set to Restricted. This field links to the Web Groups service.

Read

When checked, members of the specified group have read access to messages on the forum.
This box is checked by default for new records. All Groups records should have this box
checked.

Post
When checked, members of the specified group can post new messages to the forum.
Reply

When checked, members of the specified group can reply to existing messages on the forum.
This box is checked by default for new records.
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